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WHO

are we?

ECM Business Services (PTY) LTD is a B-BBEE Level 1 & a Microsoft Gold
Partner company that’s recognized for providing superior ICT services
for business customers, from the secure operation of legacy systems
and classical ICT services, to the transition to cloud-based services
(including Microsoft Azure, Microsoft Office 365, Data Migrations, SQL &
NoSQL Databases, Data Analytics, Power BIl, Microsoft Licensing, OVS,
OLP, CSP,SPLA Licensing Programs, Microsoft Dynamics 365 & CRM,
Enterprise Content Management, & Next Generation Networks Tailored
Infrastructure) as well as new business models and innovation projects
in the Cloud Computing space.
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WHY

do we do it?

Because we are fully capable do deliver
services of this nature
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we consider our company to be an industry leader in
the Information Technology sector and pride
ourselves in the value we deliver to our clients. EC
Business Services Pty (Ltd) is dedicated to offeri
the best possible service to our clients and we alw
do whatever necessary to achieve our goals.

ECM

BUSINESS SERVICES

I




WHY

ECM?

We live & breathe Digital, we undetandtechnology howtoharness it.

We understand people and enable our people to
build solutions that appeal to your business.

V l Value Proposition

It’s not what we do, its how we do it. It’s about co-creating
something unexpected, it’s about filling a gap that didn’t exist
10 years ago, with something that will solve the problem and
help propel the business into the next decade. It’s about lasting
innovation and creating immediate value. It’s about enabling
your business for the future. No matter what the challenge
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WE

do things differently

v' Always digital Competitive

v Think of ecosystems Think of organisations

v Entrepreneurial Bureaucratic

v Risk taker Process driven

v’ Relationship driven Profit driven

vl Agile Inflexible
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WHO

do we do it for?
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Enterprise complex environment

We work with successful, progressive, organisations who are not afraid to change in order to
stay relavant.

More than 500 successful projects

In business forG years

Our Service is also a very valuable resource to assist with the
research and development of your IT strategy, budget and
services roadmap and in most cases we use the Microsoft

Infrastructure Optimization (I0) and Business Process
Infrastructure Optimization (BPIO) & Adoption Framework as a
referenced offering for many of our current clients.
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SERVICE

No two businesses are the same, and in the same
the Digital realm and IT domain has provided us
responsive and “personalized” solutions no matt

Being able to draw on our 4 service pillars, IT Co
do best.

IT Consulting Services

The IT Consulting Service is a shared service ac
offerings and has a simple mandate of ensurin
practice architectures supported by solid oper
and administration principles.Closely aligned
strategic partners ensuring up to date offering
the many segments of IT.

ICT Resourcing Services

As the pace of digital transformation adoption
increases, so does the challenge of finding people
the right experience to move your strategy forwa
We have invested in product specific engineers,
Solutions Architects, Software Developers, Projec
Managers & Subject Matters Experts that have
extensive knowledge for delivering

ated world-class hosting facility on Microsoft Azure
d from where we are hosting numerous private and
atforms. The hosting facility is managed by Microsoft &
edicated personnel and support logging is via our
elpdesk via a service desk portal.

ng Services

’s largest software vendors according to
Gartner.The ECM Mic licensing services offers a comprehensive set
. of Licensing Model; terprise Agreement (“EA”), Open Value
- scriptions, Vqume Licensing, to Cloud Solution Provider
" Subscriptions & Renewals.Our licensing program is designed for
rgé%lzatlons that have standardized on Microsoft technology. As a
[

viicrosoft Lice
Mierosoft is one of th

crosoft reseller we offer substantial cost savings over standard license

ic hich streamlines software purchases & license management
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SERVICES

Our areas of capability include:

Infrastructure & Hosting- WEB HOSTING - STORAGE
Cloud Productivity  OFFICE 365 - SHAREPOINT - csp

MIGRATION

& Automation

Applications DEVICE - CONNECTIVITY - SECURITY
MACHINE
‘ |
Security  IDENTITY & ACCESS MANAGEMENT ANTIMALWARE -

DEVOPS| CSP | FLOW | POWER PLATFORM | MIGRATION | APPLICATIONS | SECURITY | CLOUD | APPS |

Data

e
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Our

key Strategic Partnership

i Microsoft

Microsoft is our key strategic partner and one of
the largest software manufacture in the world. we are

able to benefit upon the referral & sales programs to
increase our capacity

We are able to increase our experience and capablity

by accessing global expertise, frameworks and
methodoloies

ECM Business Services (Pty) Ltd

Partner Ecosystem

Product & Channel Alliances
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